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Rethinking Development
BUILD, MAINTAIN, OPTIMIZE
At Resolve Digital, we know the importance
of having a development partner with deep
knowledge of your market.
We value long-term engagements that allow
us to take a deep dive into your needs and
help you innovate and optimize your
development process.
From insights to planning to maintenance
and beyond, Resolve Digital is your trusted
partner in development and consulting.

OUR STORY
Resolve Digital was founded in 2002 on one guiding principle: we’re
in this together. That, more than anything else, explains why we do
what we do. We work closely with you to understand the ins and outs
of your business, and then use that deep understanding to help you
grow your business by providing excellent customer experiences and
constantly improving on past successes.
With over 17 years of experience providing top-quality consulting and
development services for our clients, we are prepared to help you
minimize risk and deliver value to all of your customers, every day.
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Our Services and Solutions
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WHAT WE OFFER
We work with web and mobile applications to deliver value to your
company and your customers.
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Advisory and consulting
Custom software development
Native iOS and Android apps
Spree & Solidus eCommerce Development
Shopify & Shopify Plus Development
Shopify Apps & Plugins Development
Mobile and responsive design
Third-party integrations (APIs)
Automated tests and QA
Payments and multi-currency
Multi-store implementations
Localization
Fulﬁllment
Customer support
Speed and performance audits
A/B testing
Machine learning
Search engine optimization (SEO)
Google Analytics consulting
Security updates
Monitoring and reporting
Code review
Hosting
ADA Compliance

Resolve Digital
offers a suite of
services aimed at
achieving an
optimal use of the
latest technology
available to your
business.
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HOW WE WORK
BUILDING VALUE
At Resolve Digital we work with one objective in mind: bringing value to our
clients. Every project and every task begins with the question: How will this
improve or beneﬁt your business? We want to ensure that our team
understands your needs, concerns, and challenges, and that we are able to
leverage our experience and know-how to implement more efﬁcient, stable and
user friendly code. We are big believers in iteration. We work with our clients to
build, test, learn and repeat until their business objectives are met.

AGILE DEVELOPMENT
Based on the idea of “value ﬁrst” we ﬁnd that agile development methodologies
provide the most cost effective way of getting the right product in front of your
customers. Our clients are often still in the process of discovering their own
customers’ needs and wants, and it’s important for us to be able to provide them
with the ﬂexibility to change the direction their project is going as they learn
more about what they need. We will work with different agile methodologies
(usually ﬂavors of Kanban or Scrum) depending on the scope, complexity, and
team size for a speciﬁc project.
With each new project we learn more about how to better serve our customers.
We are constantly reﬁning our process based on feedback from our clients and
our own learnings.

QUALITY CODE
We code following the golden rule: write code the same way you would like to
receive it from others. All of our code is built according to the latest standards
and conventions of the language it is written in (Ruby, JS, Swift, and others).
Every piece of code is reviewed by at least two people, and pull requests are
merged only when all tests are green. We value clean, simple, and readable, and
dislike over-engineered solutions.
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About Us
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We have a ﬁrst-rate team of
experienced developers and
engineers who are always keen
to learn something new, and
we’ve worked with enough
clients over the past 17 years to
see potential risks and
minimize them.
We believe good
communication is the
foundation on which every
successful project is built, but
in the end, it comes down to
trust. Our clients trust us to
have their best interests in
mind and to use our best
insights to meet their business
challenges.
OUR TEAM
At Resolve Digital we have embraced
remote work and have been able to
hire top talent across the Americas. We
have a distributed team with 40+
members (and growing), located in the
United States, Mexico, Costa Rica, the
Dominican Republic, Brazil, and a few
other locations. We understand
remote work and the challenges it can
bring, and have carefully selected our
team to ensure that we are in the same
time zones and share a common work
culture with our clients.
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Our Clients
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We have engaged with tech giants, cutting-edge startups, and
brick-and-mortar stores struggling with the complexities of moving online.
What’s the common thread? Working in tandem with our clients to solve
tough business challenges.
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OUR CLIENTS SAY…
"Resolve Digital did an excellent job, were
professional at all times and adapted quickly to our
processes. Above all they were great guys to work
with."
— Remy Burger, Product Manager at

"Working with Resolve Digital has given our company
the ability to scale our development needs to keep
pace with the rapidly evolving needs of our industry.
Their team is knowledgeable, experienced and they
deliver results that shine.”
— Roger Hiers, IS Manager at

" We value their knowledge of our platform and
solutions-oriented approach. They have always been
reliable, communicative, and highly responsive when
we needed them most.”
— Ashley Kalvin, VP of Marketing and eCommerce at
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Our Portfolio
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Case Study - Pinrose
Creating a Stand-Out Experience
Scent-ﬁnder application uses technology and science to
help customers ﬁnd and select perfume in a whole new
way.
Pinrose is an unconventional luxury fragrance company. Their
mission: use technology and science to help customers ﬁnd
and select perfume in a whole new way.
Their popular scent-ﬁnder quiz determines your “scent
personality” based on the interconnection of your sensory
preferences. The answer options are images, shapes, colors
and sounds that make the quiz fun and unique.

Though we initially implemented a
hard-coded, ﬁxed set of questions, it
soon became clear that Pinrose
needed more ﬂexibility. Together we
developed an editable and fully
responsive quiz that was easily
adaptable for any third-party site or
mobile device.
As of today, over 100,000 users have
taken the quiz and contributed to the
recommendation
algorithm,
uniquely positioning Pinrose as a
highly
personalized
fragrance
company and providing them a
valuable marketing and sales tool.
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Case Study - 3D Robotics
Improving fulﬁllment for the brand
Reducing Delivery Errors with Real-Time Address
Validation Saves Time and Improves the Customer
Experience.
3D Robotics, or 3DR, is the most technologically advanced
drone company in the world. The increasing demand for their
products was rapidly growing, but their Spree Commerce
store had one serious problem: incorrect and invalid shipping
addresses.
The invalid shipping addresses received needed to be
manually corrected, delaying shipments from going out on
time. 3DR came to us to implement a solution to ensure
address validation for all US and Canadian orders.

By implementing a pop-up modal
window that prompted customers to
select the entered address or the
validated
one,
Resolve
Digital
reduced
3DR’s
incorrect/invalid
addresses by ⅔ in volume.
This solution dramatically reduced
the number of manual adjustments
necessary to ﬁx shipping addresses
and
ensured
packages
were
dispatched as swiftly as possible –
leading to happier customers and
lower costs.
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Case Study - United Cellars
Adding an online feature that truly increases
sales.
How a machine learning recommendation engine
increased a popular online wine retailer’s sales by 71%.
Award-winning wine retailer United Cellars came to us to
develop an eCommerce solution that highlighted their
diverse wine selection and increase sales. To stay relevant and
proﬁtable, they’d have to do better than their competitors.
Resolve Digital met this demand by incorporating a
recommendation engine – a proven machine learning
technology that’s now available to small and mid-sized
businesses.

Our work involved three steps:
Collect data: We began by collecting relevant data:
purchases, product views, most-visited pages, likes,
ratings, wish lists, etc.
Train the model: In this step, we used a system called
PredictionIO. This model allowed us to take United’s
data and create a repeatable set of instructions that
learns from this data to make predictions.
Make predictions: Serve up similar (but new) products
each time the customer comes back to visit the site.
Thanks to this solution, United Cellars realized a 71%
boost in revenue. The capabilities of United’s
recommendation engine can evolve along with the
growing needs of its shoppers, both online and via their
busy call center.
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Case Study - Manhattan
Wardrobe Supply
A new site to drive sales forward
Selling over 10,000 products in more than 70 categories
from their Spree Commerce site and brick-and-mortar
store.
When MWS ﬁrst came to us, their website was in serious
trouble. Their previous developers would “solve one bug and
three more would appear.” They’d spent 900 hours
“stabilizing” the codebase without adding a single new
feature.

Our work with MWS has included a wide range of tasks
to stabilize and update the existing code base and add
new features that improve the customer experience
and administrative functions. Including shifting hosting
to Heroku, creating a staging site, adding a test suite,
updating Spree to the latest version, adding batch
product uploads, improving site speed, and more.
We launched MWS’s new responsive site in time for
New York Fashion Week to offer their busy customers
an easier and faster way to buy on their mobile devices.
Within the ﬁrst three weeks, the mobile conversion
rate jumped by 51% and overall conversions
increased 26%. We’re proud that our work has resulted
in signiﬁcant improvements to the structure and
function of the MWS site and sets the stage for future
growth.
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Work with Resolve
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Why choose us?
At Resolve Digital, we aim to partner with companies that seek to
develop a unique user experience with their product or service.
We do this through innovative eCommerce and SaaS solutions that
tailor to your business needs.

1.

We Build

2.

We Optimize

We customize your store to match the unique business practices and
workﬂow of your company.
We work with you to meet the complete complex challenges of
fulﬁllment and localization requirements.

We use analytics and machine learning to boost your site’s
performance and boost the experience customers have with your
brand.
We optimize important KPIs such as average order size and
conversions.

3.

We Maintain
We also perform regular upgrades to Ruby, Ruby on Rails,
Spree Commerce, and Solidus back-ends. As partners, we
minimize costly disruptions by performing rigorous monitoring
and security updates.
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+1 (786) 220 3371
info@resolvedigital.com

resolvedigital.com

Contact Us

